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Dear neighbors,

Thank you for the honor and privilege of serving as your representa-
tives.

We believe the best way to serve the citizens of the 44th District is to
keep an open dialogue, to listen to your ideas and comments and tell
you when issues come up that are important to our families and
neighborhoods.

This newsletter is a tool for citizens – a guide to online government
services for citizens and businesses. Whatever you need, it’s probably
online. Digital government is the quickest, most efficient and cost-
effective way of getting people the facts and services they need.

In the old days, you had to find the right state office, stand in line, fill
out paperwork and wait for days – or weeks – for the paperwork to get
processed. We’re happy to report that modern technology is saving
taxpayers time and money by cutting through all that red tape. In-
stead of watching the mailbox, you can get answers seconds after you
click the mouse.

Digital government is also a great way for citizens who can’t drive to
Olympia to be involved and active in the process. You can track any
piece of legislation online, e-mail any of your lawmakers and listen –
live – to committee hearings and floor debate.

If you use any of these sites, please tell us what you think.  We hope to
hear from you soon.

Sincerely,

Rep. Hans Dunshee Rep. John Lovick

PO Box 40600 PO Box 40600
241 John L. O’Brien Bldg. Mod 1 Bldg. - Room 108
Olympia, WA 98504-0600 Olympia, WA 98504-0600
360-786-7804 360-786-7892

dunshee_ha@leg.wa.gov lovick_jo@leg.wa.gov

Toll-free Numbers

Adoption (DSHS) ............................................................................ 1-800-562-5682
Aging and Adult Services (DSHS) ................................................. 1-800-422-3263
AIDS/HIV Information (DOH) ....................................................... 1-800-272-2437
Attorney General (Consumer Protection) ..................................... 1-800-551-4636
Basic Health Plan ........................................................................... 1-800-826-2444
Blind Hotline .................................................................................. 1-800-552-7103
Business Assistance Hotline .......................................................... 1-800-237-1233
Charitable Solicitation Information .............................................. 1-800-332-4483
Children or Families at Risk .......................................................... 1-800-562-5624
Children’s Support Enforcement .................................................. 1-800-729-7580
Children’s Services ......................................................................... 1-800-562-5624
Client Relations Hotline (L&I) ...................................................... 1-800-547-8367
Crime Victim’s Advocacy ................................................................ 1-800-822-1067
Consumer Check on Contractors (L&I) ........................................ 1-800-647-0982
Dept. of Transportation Ombudsman ............................................ 1-800-368-2559
Domestic Violence Hotline ............................................................ 1-800-562-6025
Family & Children’s Ombudsman ................................................. 1-800-571-7321
Ferry Information .......................................................................... 1-888-808-7977
Health Consumer Assistance ......................................................... 1-800-525-0127
Health Care Authority .................................................................... 1-800-700-1555
Health Facilities & Services, Complaints ...................................... 1-800-633-6828
Human Rights Commission .......................................................... 1-800-233-3247
Industrial Insurance Fraud (L&I) .................................................. 1-800-547-8367
Insurance Consumer Protection ................................................... 1-800-562-6900
Long-Term Care Ombudsman (DSHS) ......................................... 1-800-562-6028
Medicaid Information (DSHS) ....................................................... 1-800-562-3022
Nursing Home Complaints (DSHS) .............................................. 1-800-562-6078
Nursing Home Information ........................................................... 1-800-562-6028
Park Information, state .................................................................. 1-800-233-0321
Park Reservations ........................................................................... 1-800-452-5687
Pass Reports ................................................................................... 1-800-695-7623
Refugee Assistance ......................................................................... 1-800-541-8988
Runaway Hotline ............................................................................ 1-800-621-4000
Social Security ............................................................................... 1-800-772-1213
Veterans Affairs ............................................................................... 1-800-562-2308
Voter information ........................................................................... 1-800-449-4881
Washington State Patrol- “Report Drunk Drivers” ....................... 1-800-283-7865
Welfare Fraud Hotline .................................................................... 1-800-562-6906
WIC (Women/Infant/Child) ............................................................ 1-800-841-1410
Workers’ Compensation Claims (L&I) .......................................... 1-800-547-8367

Toll-free Legislative Hotlines
Legislative Hotline ......................................................................... 1-800-562-6000
Hearing Impaired (TTY) ................................................................. 1-800-635-9993
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Hans Dunshee
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G U I D E  T O  O N L I N E  G O V E R N M E N T

State home page, indexes & search pages

Washington state home page ...................................................http://access.wa.gov

All state services (alphabetical) .... http://access.wa.gov/government/awsubject.asp

Find it! Washington .................................................... http://access.wa.gov/search/

Be an informed & active citizen

Contact your lawmakers or research legislation ......................... www.leg.wa.gov/

Online voters’ guide .................................................................... www.vote.wa.gov/

Research laws or regulations ... http://search.leg.wa.gov/pub/textsearch/default.asp

Watch floor debates & public events on TVW (our state’s version of C-Span) .......
............................................................................................................ www.tvw.org/

How state services are funded ......................... www.ofm.wa.gov/voters/chart.htm

Order copies of vital records (certificates of birth, marriage, divorce or death) ...
............................................................... www.doh.wa.gov/EHSPHL/CHS/cert.htm

Sign up for e-mail newsletters or start your own (topics from A to Z) ..................
............................................................. http://listserv.wa.gov/archives/uselist.html

Protect yourself as a consumer

Do consumer research or avoid scams .......................www.wa.gov/ago/consumer/

Report a consumer complaint ......................... www.wa.gov/ago/consumer/forms/

File a complaint about insurance ............. www.insurance.wa.gov/complaint.htm

Shop around for insurance ......www.insurance.wa.gov/resourcesforconsumers.htm

For business owners & professionals

Operating a business in WA state ......................www.wa.gov/dol/bpd/operate.htm

Master business license .................................. www.wa.gov/dol/forms/700028.htm

File taxes online ........................ http://access.wa.gov/onlineservices/taxcenter.asp

Business Assistance Center .......... http://www.oted.wa.gov/ed/businessassistance/

Professional & occupational licenses ............... www.wa.gov/dol/main/biglist.htm

Help w/environmental permits ..... www.ecy.wa.gov/programs/sea/pac/index.html

Find a contractor .............................. https://wws2.wa.gov/lni/bbip/contractor.asp

Travel

Live traffic congestion map & camera feeds ...........................................................
.......................................... http://www.wsdot.wa.gov/PugetSoundTraffic/cameras/

Statewide traveler information .................................... http://traffic.wsdot.wa.gov/

Traffic & travel conditions ................................... www.wsdot.wa.gov/traveler.htm

Mountain pass reports ................................... http://traffic.wsdot.wa.gov/sno-info/

Rail & transit ................................................... www.wsdot.wa.gov/RailTransit.htm

Train reservations & tickets .......................... www.wsdot.wa.gov/pubtran/passrail/

Commuter page ........................................................... www.wsdot.wa.gov/choices/

Renew your driver’s licenses ................................. www.wa.gov/dol/drivers/dl.htm

Register your vehicle or change the title .... www.wa.gov/dol/vehicles/tr-new.htm

Renew your car license tabs ............................... https://wws2.wa.gov/dol/vehtabs/

The outdoors

Reserve a campsite .................................................. www.parks.wa.gov/reserve.asp

Get a hunting or fishing license ......................... www.wa.gov/wdfw/faq/licfaq.htm

State parks ................................................................................. www.parks.wa.gov/

Recreation & parks ................................ access.wa.gov/government/awrecreat.asp

Jobs

Find a new job ................................................................ www.go2worksource.com

Job resources (big list) ....... http://access.wa.gov/government/awemployment.asp

File a claim for unemployment benefits ........ www.wa.gov/esd/ui/icapp/start.htm

State Offices

Governor Gary Locke ................................................ http://www.governor.wa.gov/
................................. P.O. Box 40002, Olympia, WA 98504-0002 • (360) 902-4111

Lieutenant Governor Brad Owen ............................................................................
................................. Owen_br@leg.wa.gov • www.ltgov.wa.gov/brad/ltgov1.html
................................. P.O. Box 40482, Olympia, WA 98504-0482 • (360) 786-7714

Secretary of State Sam Reed .........mail@secstate.wa.gov • www.secstate.wa.gov/
................................. P.O. Box 40220, Olympia, WA 98504-0220 • (360) 902-4151

Treasurer Mike Murphy ............................ watreas@tre.wa.gov • www.wa.gov/tre/
................................. P.O. Box 40200, Olympia, WA 98502-0200 • (360) 902-9000

Auditor Brian Sonntag .......................... sonntagb@sao.wa.gov • www.wa.gov/sao
................................. P.O. Box 40021, Olympia, WA 98504-0021 • (360) 902-0360

Attorney General Christine Gregoire ......................................................................
........................................... ago@atg.wa.gov • www.wa.gov/ago/cog_contact.html
................................. P.O. Box 40100, Olympia, WA 98504-0100 • (360) 753-6200

Superintendent of Public Instruction Terry Bergeson...........................................
................ bergeson@ospi.wednet.edu • www.k12.wa.us/aboutus/contactinfo.asp
............................... P.O. Box 47200, Olympia, WA 98504-72001 • (360) 753-6738

Insurance Commissioner Mike Kreidler .... mikek@oic.wa.gov • www.insurance.wa.gov/
................................. P.O. Box 40255, Olympia, WA 98504-0255 • (360) 753-7300

Commissioner of Public Lands Doug Sutherland ..................................................
.......................................................... information@wadnr.gov • www.wa.gov/dnr/
................................. P.O. Box 47000, Olympia, WA 98504-7000 • (360) 902-1000

Federal Offices

President of the United States, George W. Bush ....................................................
............................................... president@whitehouse.gov • www.whitehouse.gov
.............................. The White House, Washington, D.C.  20500 • (202) 456-1414

United States Senator Patty Murray .......................................................................
......................... senator_murray@murray.senate.gov • http://murray.senate.gov/
....... 111 Russell Senate Office Bldg., Washington, D.C.  20510 • (202) 224-2621

Everett Office: ...........................................................................................................
...................... 2930 Wetmore Ave., Ste. 903, Everett, WA 98201 • (425) 259-6515

Seattle Office: ...........................................................................................................
.. 2988 Jackson Federal Bldg., 915 2nd Ave., Seattle, WA 98174 • (206) 553-5545

United States Senator Maria Cantwell .............................................................
.................... senator_cantwell@cantwell.senate.gov • http://cantwell.senate.gov/
....... 464 Russell Senate Office Bldg., Washington, D.C.  20510 • (202) 224-3441

Seattle Office: ...........................................................................................................
....................... 915 Second Ave., Suite 3206, Seattle, WA 98174 • (206) 220-6400

United States House of Representatives

Congressman Jay Inslee ...........................................................................................
................................... Jay.Inslee@mail.house.gov • http://www.house.gov/inslee/
308 Cannon House Office Bldg., Washington, D.C. 20515-4701 • (202) 225-6311
Local Office: ..............................................................................................................
21905 64th Ave. W. Suite 101, Mountlake Terrace, WA 98043-2278 •␣ (425) 640-0233

Congressman Rick Larsen .......................................................................................
............................... Rick.Larsen@mail.house.gov • http://www.house.gov/larsen/
1529 Longworth House Office Bldg., Washington, D.C.  20515 • (202) 225-2065

Local Office: ... 2930 Wetmore Ave Suite 9E, Everett, WA 98201 • (425) 252-3188

Snohomish County

General information ...................................................... www.co.snohomish.wa.us
......................................................................................................... (425) 388-3411

In-state only toll-free ..................................................................... 1-800-562-4637

44th District Members

Senator Dave Schmidt ...................................................... schmidt_da@leg.wa.gov
212 Newhouse Bldg., P.O. Box 40444, Olympia, WA 98504-0444 • (360) 786-7686

Representative Hans Dunshee ......................................... dunshee_ha@leg.wa.gov
............... 241 JLOB, P.O. Box 40600, Olympia, WA 98504-0444 • (360) 786-7804

Representative John Lovick .................................................. lovick_jo@leg.wa.gov
Mod 1 Bldg., Rm 108, P.O. Box 40600, Olympia, WA 98504-0444 • (360) 786-7892
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